
How to Talk to
kids about

homelessness

5 tips to build empathy and
social awareness

If you or someone you know is
experiencing housing insecurity: 

Dial 2-1-1 (toll-free)
Text your zip code to
898211
Email help@211info.org 
Search 211info.org

Get Involved
Welcome Home is a multicultural and
intersectional alliance in the Portland
Metropolitan Region that uses its
collective resources to build a
movement for housing justice. We
believe that everyone deserves to have
an affordable and safe home in a
neighborhood of their choice. We use
community education, research,
training, and advocacy to advance
housing policies that enable all our
neighbors to thrive.

We envision a future of housing options
that meet the real needs of people in
our region. We strive to eliminate
inequities in race and class in housing
outcomes.

OUR MISSION

OUR VISION

Working to ensure everyone
has a safe, stable, and
affordable place to call home.

About Welcome
Home Coalition

Join our coalition at
www.welcomehomecoalition.org

Where to get
help

mailto:help@211info.org
http://www.211info.org/


When talking to kids
about difficult topics, it
can be hard to know
where to begin.
Here are some suggestions
to get the conversation
started:

Explore ways you may believe and
reinforce common stereotypes
about homelessness. Do you find
yourself making assumptions,
generalizations, or talking about
individual choice or blame? If so,
remember that systems often have
a bigger influence on someone’s
access to resources than individual
effort. For example, someone
working 40 hours a week for
minimum wage still will struggle to
pay all the bills.

Many of us may use language out of
habit that is othering or harmful.
Avoid language that is stigmatizing
or reinforces an us versus them
mentality (junkie, bum, transient).
Aim to emphasize our common
humanity. Many of us are one life
crisis away from housing instability.

1. CHECK YOUR OWN BIASES AND
BELIEFS

5. EMPOWER KIDS TO HELP

Let kids lead the conversation
with their own questions. For
example, a child may ask, "Why
is there a tent on the sidewalk?"
You can say, "Some people don’t
have enough money to pay for a
home in a building like we have
so they are making a shelter for
themselves.” Remember, what
may seem like a “loaded”
question, is often just a child’s
natural curiosity. Don’t assume
what they want to know or go
into details they haven’t asked
about.

3. FOLLOW THEIR LEAD

Honor your child’s curiosity. Don’t
dismiss a question because you
don’t want to—or don’t know
how to—answer. Use simple, age
appropriate language, but don’t
sugarcoat or give misleading
information. It’s okay to admit
when you don’t know something.
You and your child can find the
answer together.

4. BE HONEST

HOUSING IS A
HUMAN RIGHT

We are never too
young to start caring

for our neighbors.

2. BE MINDFUL OF LANGUAGE

Kids may leave this
conversation with more
questions than answers, and
that’s okay. Commit as a family
to keep the conversation
going. Find opportunities in
your area for families to get
involved. Check our coalition
members list on our website
for organizations looking for
volunteers or donations.


