
How to
talk to your
coworkers &

neighbors about
homelessness

About 
Welcome Home

Coalition

We envision a future of housing
options that meet the real needs
of people in our region. We
strive to eliminate inequities in
race and class in housing
outcomes.

OUR VISION

Welcome Home is a
multicultural and intersectional
alliance in the Portland
Metropolitan Region that uses
its collective resources to build a
movement for housing justice.
We believe that everyone
deserves to have an affordable
and safe home in a
neighborhood of their choice.
We use community education,
research, training, and advocacy
to advance housing policies that
enable all our neighbors to
thrive.

OUR MISSION

Tips to build empathy 
and social awareness

Would you like to be a more involved
neighbor? 

Welcome Home Coalition can keep
you informed and keep you active if

you’re ready to be a part of the
change we all need.

Connect with
Welcome Home

Coalition

www.welcomehomecoalition.org



We all have a tendency to use words
that were taught to us out of habit,
even without thinking about
underlying messaging. 
Consider these guiding questions:

If you found yourself without stable
housing, how would you want
people to speak about you? 
What would you want people to
assume about you? 

We’re all a part of the same
community. We all live here, together.
A little kindness and consideration
goes a long way.

4. INVOLVE THE NEIGHBORHOOD!
Tight knit communities are more
prepared to help each other and can
quickly mobilize to help newcomers. 

What is your neighborhood
association saying and doing about
homelessness? 
Is an “us vs. them” mentality
getting in the way of progress? 
Is this a place where your
perspective could change the
narrative? 

If your neighbors aren’t familiar with
the work of Welcome Home Coalition,
now is the time to make the
connection. When you aren’t sure
where to start, Welcome Home has
ideas. 

Consider these questions to check
your biases:

Who taught you about
homelessness? 
Was homelessness described as a
nuisance to those with housing?  
Were you taught to pity, help, or
ignore those experiencing
homelessness? 

Often, the messages we learned
about homelessness weren’t
supportive or realistic. It’s scary to
admit how close we could be to
losing our housing in our ever
increasingly expensive and growing
wealth inequality society. 

The danger in believing it won’t
happen to us separates us from
people who need support, and it
permits us to ignore our unhoused
neighbors.

CHECK YOUR OWN BIASES
AND BELIEFS

1.

2. BE MINDFUL OF LANGUAGE

Just by using thoughtful language
about people who are unhoused in the
community, you can help your
neighbors, co-workers, and friends
think of homelessness differently. 

Blaming those who are experiencing
homelessness is a distraction from
root-cause solutions. Housing is a
human right, and everyone deserves a
safe place to call home.

3. SWITCH UP THE NARRATIVE

It can be hard to talk about
homelessness. 

Here are some suggestions to get the
conversation started.


