HOME

Position: Communications & Development Manager
Salary: $58,000 - $65,000 annually (Exempt)
Location: Portland, Oregon

Employment Type: Full-Time (36 hr work week)

About Welcome Home

Welcome Home is a multicultural and intersectional alliance in the Portland Metropolitan Region
that uses its collective resources to build a movement for housing justice. We believe that
everyone deserves to have an affordable and safe home in a neighborhood of their choice. We
use community education, research, training, and advocacy to advance housing policies that
enable all our neighbors to thrive.

Welcome Home is committed to pursuing policy solutions and strategies that are equitable in
both access and outcomes regardless of a person’s race, ethnicity, faith, culture, language,
disability, gender identity, sexual orientation or family status. We believe that confronting our
region’s housing crisis with an equity lens is critical in order to preserve the dignity, humanity,
and uniqueness of each and every one of our neighbors.

POSITION OVERVIEW

The Communications and Development Manager is a collaborative, team-oriented leader with
experience addressing issues related to poverty and homelessness. This role is responsible for
leading and implementing Welcome Home Coalition’s comprehensive communications strategy
to amplify the organization’s mission and impact. Additionally, the position supports
development efforts, including growing individual and membership giving, tracking donor
engagement, relationship building and supporting grant acquisition and event-based fundraising
initiatives.

ESSENTIAL DUTIES & RESPONSIBILITIES

Communications & Outreach

e Develop and manage an annual communications plan in partnership with the Executive
Director.

e Manage social media, website updates, and email newsletters.

e Write and share compelling stories, policy updates, and coalition news through
MailChimp, social media, and the Welcome Home website.

e Manage Welcome Home’s website, CRM, and social media platforms, ensuring
consistency and engagement.

e |dentify community events aligned with Welcome Home’s mission and activities

e Other tasks as assigned.

Fund Development and Sustainability



e Develop and implement an annual fundraising plan in partnership with the Welcome
Home Executive Director.

e Research grant opportunities and manage the grant pipeline, including drafting
applications and LOIs in collaboration with the Executive Director.

e |dentify and engage prospective donors through grassroots outreach and strategic efforts

to expand the funding portfolio, including private, public, and individual giving.

e Plan and coordinate fundraising events alongside the Executive Director.

e Cultivate and maintain donor relationships by managing communications such as

acknowledgments, reminders, and tax letters, while tracking and analyzing donor data to

inform fundraising strategies.

Operations and Support

e Apply an equity lens to work with staff, advocates, interns, volunteers, donors, and
community partners.

e Manage outreach and operations of our Community Conversation for Housing Justice
program and provide logistical support to Welcome Home Staff.

e Attend and support Welcome Home’s regular meetings and advocacy efforts, ensuring
alignment across messaging initiatives.

QUALIFICATIONS

e Demonstrated commitment to racial equity and justice, with a deep understanding of
systemic barriers impacting housing access.

e Proficiency in developing and managing communications plans, social media platforms,
and websites to engage diverse audiences.

e Experience in fundraising, including donor cultivation, grant writing, and event planning;
transferable skills are welcomed

e Familiarity with donor management systems, data analysis, and CRM tools.

e Excellent writing and editing abilities for creating compelling stories, donor
communications, and strategic messaging.

e Demonstrated ability to manage multiple projects with a high level of professionalism
and attention to detail.

e Ability to build and maintain collaborative relationships with individuals and communities
with diverse lived experiences.

e Ability to work independently and as part of a team, demonstrating self-motivation and
adaptability.

Additional Qualifications:

e Multilingual abilities.
e Experience with donor management and mass communications software.



e Access to a personal vehicle and a valid driver’s license.
Compensation: Salaried $58,000- $65,000 per year, depending on experience

Benefits: Compensation includes 13 paid holidays, annual 120 hours of paid time off, up to
80 hours paid sick leave, health & dental benefits premiums 100% paid for employees and
dependents, employer paid life insurance as well as short and long term disability insurance,
and Employee Assistance Program.

To apply, please submit a resume, cover letter, and three references to
info@welcomehomecoalition.org.




